
Priority Customer Designation 
 

As part of our emergency preparedness plan, it’s important for us to determine our priority water 
customers.  A priority customer is a person or business whose lack of normal water service 
could constitute a life threatening situation or an emergency disaster.   
 
For example, if you depend on a kidney dialysis machine for medical health or if you provide a medical 
service to others, and disruption of water service could cause possible medical harm, you are a priority 
customer. If you believe that you meet the above criteria, please complete the form below and send it to 
1345 W. Broadway, Missoula, MT. 59802.  Thank you for helping us serve you better! 
 
 

Priority Customer Designation 
Please print clearly and fill out as much information as you can. 
 

Name _____________________________________ 
 

Address ____________________________________ 
 

Phone Number _______________________________ 
 

Reason (if you have a medical health reason, you must provide certification from a licensed 
physician) 
_______________________________________________________________________ 
_______________________________________________________________________ 
 
Do you have a secondary source of drinking water available to you? _____Yes   _____No 
 
 
 
 
 
 

Priority Customer Designation 
Please print clearly and fill out as much information as you can. 
 

Name _____________________________________ 
 

Address ____________________________________ 
 

Phone Number _______________________________ 
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